Alaska-Metrc Support Bulletin Umetrc

Metrc Live Workshops for the State of
Alaska Recreational Cannabis Program
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Greeting Metrc Users,

In our on-going efforts to provide industry support, we would like to announce that
Metrc will be a holding live, in-person workshop in Anchorage, AK for licensed owners and
employees in the State of Alaska on Tuesday, June 12, 2018.

Metrc Workshop

e This workshop will involve a presentation to highlight important issues as well as a live
demonstration & addressing actual problem scenarios encountered by the industry.

e  We will be focusing on common errors; how these errors are made, how to prevent them and
how to correct them.

e The workshop will also address unmet reporting requirements as well as other features within
Metrc that may be used for the benefit of your businesses

Workshop Registration
Registration is available now: Metrc.com/Alaska
e Space is limited, and workshops are available only to industry users, so all users will be required
to register individually online attend
o Each person must register individually online, those who are not registered will not be
permitted to enter the class.

Date, Time & Location
Anchorage, AK

Tuesday, June 12t
9:00 AM -12:00 PM AKDT
The Atwood Building
550 W. 7th Ave., Room 106
Anchorage, AK 99501
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These training workshops will cover various topics and we have set aside time after the scheduled
training classes for live Q& A where we will attempt to address any questions that you have.
Some classes will be attended by members of the Nevada DoT.
e Reporting requirements that are not being met
o Manual Entry
o .CSV file uploads
o APl Integration
= API & Integration Errors
= APl Keys, Connection
e Common errors
o Harvests
o Plant & Product Waste
e Proper tracking of Medical vs. Recreational product
e Support & Training

METRC - INDUSTRY SUPPORT
Metrc is happy to provide training, training materials and support to all users and licensees in
the industry at no additional cost. You may find additional documentation and links to

resources within Metrc under your “Support” tab.
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© Support ~
Manual / User Guide

Nevada Supplemental Guide
Beginning Inventory

Package Adjustments Import

Proper RFID Tags Attachment

Customer Support
- http:/isupport. metrc.com/
- support@metrc.com

- 1-877-566-6506
Sign up for Training

Training Videos ,
Technical Support

For more information or if you have questions, please feel free to contact Metrc Support:
Phone: 877-566-6506
Email: support@metrc.com
Website: www.metrc.com
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