Alaska - Metrc Support Bulletin @mbeh-c

Bulletin Number: AKIB#020_051719 | Distribution Date: 05/17/19 | Effective Date: N/A (see each)

Contact Point: support@metrc.com Subject(s): Additives, Layovers, IHQC, Trade Samples, Trade
Shows

Reason: Metrc is providing details on new reporting requirements and new features.

Greetings Metrc Users,

This bulletin was drafted at the direction of, and with input from the AMCO to clarify the desired
reporting procedures. Specific AMCO wording is highlighted in RED.

This bulletin was drafted at the direction of AMCO to clarify the desired reporting procedures.

This bulletin contains several topics including clarification on processes at the request of licensees in
Alaska the State and updates on new features and functionality.

The following topics will be covered; Additives, Layovers, In-House Quality Control, Trade Samples and
Trade Show Transfers and a new requirement for reporting “Gross Weight” when transferring Packages.

Additives
At this time, additives are NOT required to be reported in Metrc.

However, 3 AAC 306.475(b)(1) requires each harvest batch that is sold to be labeled with “each soil
amendment, fertilizer, and other crop production aid applied to the growing medium or marijuana plant
included in the batch, including any pesticide, herbicide, or fungicide that was used,” so this information
must be maintained for each harvest, either in Metrc or in a Nutrient Log.

Layovers (Overnight Transfers)

At this time, layovers or overnight transfers of Cannabis product are strictly prohibited by AMCO. All
transfers should be planned in advance and coordinated with other facilities as needed to complete
transfers within one day.

AMCO understands, however, that unexpected and unavoidable extenuating or extreme circumstances
(e.g. sudden inclement weather) may lead to licensees needing to hold product offsite until it is
safe/feasible to complete the delivery. In such events, licensees should take the following steps:

1. Email or call AMCO to request approval.
2. |If you are unable to obtain approval first, an email must be sent to amco.enforcement@alaska.gov
at the earliest opportunity with the following details:
a. Details - Explanation of the circumstances that led to or caused the delay
b. Route - The direction you are headed in and planned route to complete the transfer
c. Security — How are you securing and storing the product
d
e

ETA/ETD - Updated estimated time of departure and arrival
Updated contact info
3. Prior to completing the transfer, update the transfer in Metrc to correctly reflect any changes and
save the updated information.
4. Upon arrival, provide updated travel information to the recipient and notify AMCO via email with
the manifest number stating that the transfer was completed.]
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Commented [MEB(1]: They will need to update their manifest
at some point, correct? That should be in this list, don’t you think?
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Record Gross Weight for Packages being transferred
Effective: May 31%, 2019

As of April 1%, 2019, transfers will require the “Gross Weight” to be entered into Metrc for each package.
The individual transporting the product should weigh, or witness the recipient/deliverer weigh, the
package of product and document the “Gross Weight” of the package in the container.

e You will be recording the Gross Weight of each individual Metrc package on the manifest. You will
weigh the entire package as tagged regardless of the number of separate units (1/8ths, etc.) that
package may contain.

e  “Gross Weight” is the weight of the package containing marijuana product INCLUDING the
weight of the container.

o “Net Weight” is the weight of the marijuana product in the container and is embedded in the
packag.e information

1]
New Licensed Transfer x

Destination 1 e pal ense Num Q Type | - Select-

Planned Route Est, Departure @ 09/23/2018 today
PNEEERN
04 |:[ 17 | PM

v v
Est Arrival & 09/23/2018 today
~ -~

04 || 17 || PM

v v
- Lookup - v - Lookup -
Employee ID Vehicle Make
Driver's Name Vehicle Model
Driver's Lic, No. License Plate
Phone No 23-456-789 (use defaul)
B} rsrsooren
Package %! | ABCDEF012345670000013036 | a  [B3 Gross Weight 452.56¢
Package #2 | ApcDEF012345670000013018 | Q | [B) Gross Weight 456.62¢
n (package) I 1
B cestraion Each Package being transferred will After adding a package to the manifest, a window will
el already contain the "Net Weight" - The appear requiring the "Gross Weight" - The weight of the
amount of marijuana product without marijuana product WITH the container
the container

Cancel
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In-House Quality Control (IHQC)

Cultivation and manufacturing licensees are permitted to perform in-house quality control of their own
product as outlined below. In-house quality control is not permitted for retail store licensees.

You may NOT consume product on any licensed premises.
You may NOT give product for quality control to any other licensee or consumer.

e All product intended for IHQC must be physically packaged and labelled for in-house quality
control (IHQC).
e All product intended for IHQC must have passed all required Iab[test]iné. [Commented [h2]: Should this be “must have passed testing.”? W
e The employee receiving the IHQC sample must fill out form MJ-26 and return it to you within 7 ‘
days of the product being taken for IHQC. J
e This form may be kept on file; it does not need to be emailed to AMCO but should be [Commented [KJ4]: Corrected. Thank You. ]
available upon request.
e |HQC s limited to a total of 1 ounce of product per month, per facility.
e Product for IHQC still counts towards an individual’s possession limits, which may not
exceed 1 ounce.
e Within Metrc, you will need to perform a Package Adjustment to account for the product taken
for IHQC on the day it is taken.
e To do this, follow the instructions below:

Commented [TM3]: Kelly needs to answer/State needs to ‘
answer

Click to highlight the package you are pulling from and then select “Adjust”

Active | OnHold | Inactive

‘L New Packages l Submit for Testing | Create Plantings H New Transfer H Change ltemsl Adjust ‘I Finish J

Tag i Harvest t i ltem
» Q== ABCDEF012345670000013514 Clones - AK-47
» Q@ ABCDEF012345670000013515 Clones - AK-47
» Q5= ABCDEF012345670000012174 2018-06-24-Harvest Room-H Buds - AK-47
» Q&= ABCDEF012345670000012176 2018-06-24-Harvest Room-H Buds - AK-47

©Metrc LLC, 2018. Page 3|11



@ metrc
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Enter the correct amount, unit of measure, and adjustment reason.

=
Adjust Packages X
Package # 1 (clear)
Package | AgcDEF012345670000012172 | Q Reason] - Select - v
=
Quantity [10 [Grams | Optional Note | See form on file at location
Adj, Quantity [ -10.5 [ - Select - v Adj. Date & mm/ddlyyyy today
New Quantity [a. [Grams |
Please enter a non-zero quantity adjustment
or enter a new Total.

wikal

e Select “In-House Quality Control” as the reason for the adjustment.
e You may refer to the required MJ-26 form you filled out for this instance of IHQC in the

Optional Note section.
For example: “See form MJ-26 on file at 123 C St.”, or “related form available

upon request”
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Trade Samples

@ metrc

Cultivation facilities are permitted to send trade samples from one licensed facility to another facility
owned by a different entity for the purposes of negotiating a sale, with the following limitations:

Please note: product manufacturing facilities and stores may NOT send trade samples

e Cultivation facilities may transfer up to 1 ounce of product to a product manufacturing facility

and/or up to 3.5 grams of product to a retail store.

e All product intended as a trade sample must be physically packaged and labelled as a trade

sample.
e To create a trade sample, follow the instructions below:

Highlight the Package you want to create a trade sample from then select “New Package”

Packages

‘ Active ‘ On Hold Inactive

>

»

New Packages |§ Submit for Testing | Create Plantings J { New Transfer H Change It

Tag
55 ABCDEF012345670000013514

Q & ABCDEF012345670000013515

Harvest t

>

2= ABCDEF012345670000012174

> —— ABCDEF012345670000012172 2018-06-24-Harvest Room-H
_——— |

2018-06-24-Harvest Room-H |

The quantity you are entering in the New Package should match the quantity being taken from the

source package (listed on the right)

New Packages X
New Package # 1 [ (clear)
New Tag | ABCDEF012345670000013519 = Q Package #1 | acpEF012345670000012172 | Q (Bl
Item | Buds - AK-47 Q Grams v
Packagi - total will be 6.5
Grams r: e o .59
-(contenls)
Package Date | &  09/23/2018 today
Production Batch
Create Packages Cancel
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Highlight your new trade sample package and the select “New Transfer”

Packages

Active On Hold Inactive

L New Packages | Submit for Testing | Create Plantings JI New Transfer JI{ Change ltems ‘ Adjust | Finish |

Tag i | Harvest ¢ i Item
» Q3= ABCDEF012345670000013514 Clones - AK-47
» Q& ABCDEF012345670000013515 Clones - AK-47
O L |
» Q3= ABCDEF012345670000012172 2018-06-24-Harvest Room-H Buds - AK-47
» Q=3 ABCDEF012345670000012174 2018-06-24-Harvest Room-H Buds - AK-47

. b(our trade sample may be transferred to another facility along with any standard transfer of
product/

e You may also transfer a trade sample by itself to a facility
For Example: If you are already delivering 2 Packages to a retail store and want to send
a 3" package consisting of a different strain that is a “Trade Sample” for that facility.

©Metrc LLC, 2018. Page 6|11

Commented [h5]: Does this meant that they cannot manifest a
trade sample by itself?

‘\ Commented [TM6]: Kelly needs to answer

Commented [KJ7]: They should be able to do either/or and
submit a sample by itself. | don’t anticipate that happening often in
AK however. Will ask AK to advise.

[ Commented [MEB(8]: Fine either way.

|
|
J
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Trade Shows — amended (see highlighted changes below)

Cannabis product may NOT be sold, consumed, traded or given away to anyone at any time during any
trade show.

e Licensees must notify AMCO of their intent to transfer product to a trade show a minimum of one
week in advance of the start of the show, }so that AMCO & Metrc may provide a destination license
for the licensee to manifest to)

e Marijuana and marijuana products must remain in the control of the fcransporter or licensee ]at all
times.
o For multi-day trade shows, the marijuana and/or marijuana product must be manifested
AND transported back to a licensed premises each night, requiring a separate manifest
for each day of the trade show.
o If the product cannot be manifested back to the original licensed premises the transfer
originated from (if, for example, a licensee comes from out of town to attend a trade
show), the licensee should arrange with a local licensee to manifest the product to a
secure local licensed facility for overnight storage.
o The subsequent day’s manifest would start from that local licensed premises to the trade
show and then back to the licensee’s original licensed facility.
e All cannabis product being transferred to a trade show should be recorded on a transportation
manifest and returned to the originating facility at the end of the trade show.
e Please use the following instructions for all transfers to/from trade shows:

Select “New Transfer” under your Licensed Transfers section.

(ymefrc Transfers | A
e
Licensed

Licensed Tr

Templates

New Transfer ‘ View Manifest |

Incoming | Outgoing = Rejected

1. Input the correct trade show license as the destination on the manifest.
e Different trade shows will have different names, locations and licenses. Make sure you
select the correct one.
e For example:
Facility Name: Trade Show — Anchorage
License Number: 7a-TSXXX
2. Inthe “Planned Route” section, make sure to include the following:
e Route TO the trade show
e [fyou are returning on an alternate route Include the alternate route back to your facility

©Metrc LLC, 2018. Page 7|11

Commented [h9]: In order for WHO to create a license?

Certainly not the licensee. So, perhaps we leave this bit out? Or

perhaps...”so that AMCO may provide a destination license number
L for the licensee to manifest to.”?

Commented [TM10]: so that AMCO may provide a destination
license number for the licensee to manifest to.”?
This sounds better.

Commented [TM11]:

Commented [KJ12]: This wording is from AMCO directly, will
need their permission to modify at all. Will ask AK to advise.

|

Commented [MEB(13]: If you think that wording is better, I'm
ok with it.

|

Commented [MEB(14]: Are you ok with “transporter or
licensee”? | can imagine a scenario in which a transporter brings
product to a show and stays with it for half the day, and then is
replaced by another licensee, employee, agent who works at the
show for the other half of the day and brings the product back to
the facility.

[ Commented [KJ15R14]: Absolutely, good point.
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INew Licensed Transfer

Destination 1 Type part of

Planned Route

the License Num

3. Select “Transfer” as the transfer type.

4. Enter your estimated departure and arrival times.
e Your estimated time of arrival should be the time you expect to return to your facility.

@ metrc

Type @ Transfer
Departure | & 09/17/2018
A IS
12 || 00 PM
v v
Est. Amival | & | 09/17/2018
A A
07 |z 00 PM
v v

today

today
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5. Enter the information for the individual and the packages they are transporting.

- Lookup - v - Lookup - v
Employee ID Vehicle Make
Driver's Name Vehicle Model
Driver's Lic. No. License Plate
Ph +1-12¢ (use default)

Package # 1
[ ]

B (package)

6. When you are finished at the trade show, return with all packages to the originating facility.
7. Upon returning, you need to locate the manifest in your “Outgoing” transfers tab to void it.
8. Under your “Outgoing” transfers tab, you will see the transfer to the trade show listed.

Licensed Transfers

‘L New Transfer | View Manifest J

Incoming Outgoing (3) Rejected (1)

/
—

Incoming | Outgoing (3) | Rejected (1)

Manifest i | Destination

» 0000000036 2= 73-TSXXX (Trade Show - Anchorage)

©Metrc LLC, 2018. Page 9|11



Alaska - Metrc Support Bulletin @mbetrc

9. At the far-right hand side of the screen, you will see the “Void” button next to the manifest.

The void and edit functions are only visible for open transfers.

10. Select “Void” to void the transfer and “OK” to confirm the action.

Employee i | Date Created

Edit

RETAILER OWNER

“ Sanced

o
o

11. This will return all packages into your facility’s inventory.
12. If you are transferring to a different facility to store overnight for a trade show running multiple

days:
L]

Complete steps 1-10 listed above

After voiding the manifest to the trade show (step 10), create a new manifest to the
intended destination facility

Include the route FROM the trade show to the destination facility.

The destination facility should accept the transfer and receive the packages into their
inventory

The following day, a new manifest to the trade show and/or the origination facility may
be created.

This process is intended to allow industry users to transfer product to and from trade shows,
documenting the required information, and avoid locking up packages of product for
indeterminate amounts of time for review or approval.

Remember: Cannabis product may NOT be sold, consumed, traded or given away to anyone at
any time during any trade show.
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Metrc — Industry Training

Metrc provides industry training and education workshops in person and online as well as training guides
and videos.

e Register for workshops or classes online at: Metrc.com/Alaska

e You must attend at least one New Business (Level 1) class online before you may register for other
classes

o We recommend that all industry users take classes every 3-4 months to stay updated on new
features or changes

Online classes available:
e Metrc New Business (Level 1) — All Facilities
e Metrc Advanced (Level 2)
e Metrc Advanced (Level 2) — Testing Labs (Labs must request training via email)

Metrc — Industry Support

Metrc provides live interactive support for industry users and licensees. This information can found
on our website, when logged into Metrc under your Support tab, and is listed below.

Check under the “Support” tab for additional resources.

kit © Support ~
Manual / User Guide
Alaska Supplemental Guide

CSV Formatting Guide
Industry Reporis Guide
Proper RFID Tags Attachment

Customer Support

- https:/isupport. metrc.com/
- support@metrc.com

- 1-877-566-6506

Sign up for Training
Training Videos

Technical Support

Please be advised that the new CSV Formatting Guide and Industry Reports Guide are now located under
the Support Tab when you login to Metrc.

Please feel free to contact support at support@metrc.com or 877-566-6506 with any questions or to
request a copy of previous industry bulletins.

11111


https://franwell.quickbase.com/db/bmtnadrpf?a=dbpage&pageID=2
mailto:support@metrc.com

