
Metrc Support Bulletin                                   
 
 

1 
 

  
  

Bulletin Number: MD_IB_011 Distribution Date: 7/3/18 Effective Date: 7/13/18 

Contact Point: Metrc® Support   Subject: Patient Registry Lookup Reminder   

Reason: The MMCC and Metrc will be temporarily disabling access to the Patient Verification API for 
third party systems.  These systems will no longer be able to verify patient ID numbers or limits.  
Dispensaries will be required to verify this information via the MMCC Registration System.  

 
The Maryland Medical Cannabis Commission (MMCC) has asked Metrc to temporarily disable access to 
the patient status endpoint in the Maryland Metrc API for third party software vendors.  Some 
integrators have used this endpoint excessively and in ways that neither Metrc nor MMCC had 
anticipated, resulting in the patient sales data periodically not being available for verification.  MMCC 
and Metrc will re-evaluate this endpoint to see what improvements or modifications need to be made to 
ensure it meets the needs for which it was intended.  

As of July 13th, any calls to GET /patients/v1/status/{patientLicenseNumber} in Metrc will result in an 
error, and no patient limits will be available via this endpoint.  

Please note that this change neither removes nor modifies any existing rules related to patient sales in 
Maryland.  Sales to a patient should not exceed the limits identified on a patient’s certification.  State 
regulations require that licensees lookup patient amounts directly in the patient registry prior to any 
sale.  Sales must still be reported in real-time and may still be reported to Metrc via the existing API. 

MMCC and Metrc recognize that removing access to the patient verification API from the third party 
systems means that the point of sale systems will no longer be able to verify that the patient ID number 
is entered correctly or that the sale being entered is within the patient’s limits.  We will re-enable this 
function as soon as we are able to deploy system modifications that will allow it to be fully supported.  In 
the meantime, please follow the procedures below to verify the patient and caregiver ID numbers and 
patient purchasing limits.  Also, please remind your employees pay attention to the patient ID number 
entered for each sale and to ensure that the amount sold does not exceed the patient’s purchasing 
limit.  Incorrectly entered patient or caregiver identification numbers as well as sales exceeding patient 
limits are considered non-compliant and subject to MMCC investigation.  

Thank you for your patience while we make the necessary system improvements. 

COMAR Requirements: 
 
Dispensary agents may only dispense medical cannabis to a registered patient or caregiver who has 
presented a government-issued ID. 
 
Dispensary agent must query the MMCC Registry to verify that: 

1. The patient or caregiver is currently registered & assigned to one another, and 
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2. The patient has a current certification, and 
3. The patient has not already been dispensed his/her limit of medical cannabis in the past 

30 days  
 

The five-step process detailed below is what all dispensary agents should be following and is covered 
during the MD Advanced Dispensary Training.   

1. Ask for government photo ID 
a. Patient or caregiver that is making the purchase should present a government ID 
b. Acceptable forms of government ID include driver’s license, MVA ID card, passport, and 

military ID 
c. Caregivers must make a purchase for a minor patient who is under 18 years old 

 
2. Ask for MMCC ID Number 

a. Every patient and caregiver has a unique MMCC ID number 
i. Patients may have a MMCC ID card present 

ii. Caregivers must have a MMCC ID card present 
 

3. Log into MMCC Registry 
a. Registry may be accessed via MMCC website (mmcc.maryland.gov)  
b. Select “Sign In” under the “Dispensaries” 
c. User sign in should be your METRC username and password 

 
4. Enter Patient and Caregiver (if applicable) MMCC ID # 

a. Dispensary agents must always enter patient MMCC ID # 
b. If a caregiver is present, dispensary agent must enter caregiver MMCC ID # along with 

the patient MMCC ID # 
 

5. Verify Patient and Caregiver are eligible to purchase 
a. Photo should match the person(s) present  
b. Patient should not have exceeded their limits of dried flower or THC 
c. The system should not present any error messages 

MMCC Registry – Error Messages 

• Patient not found 
• Caregiver not found 
• Patient does not have a current certification  
• Caregiver not assigned to patient 
• Could not contact Metrc to verify amount available  

o If this error message is received on only one specific patient, then the dispensary agent 
should contact the MMCC.  

https://franwell.quickbase.com/db/bmtwzctea?a=dbpage&pageID=2
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o If this error message is occurring to multiple patients, try entering the patient number 
again and if the error still happens, then the dispensary agent should contact Metrc 
support.  


