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 Bulletin Number: MD_IB_017 Distribution Date: 12/10/18 Effective Date: 12/10/18 

Contact Point: Metrc® Support   Subject: Corrective action needed for incorrect patient 
allocations on sales receipts.  

Reason: Dispensary agents and POS systems need to be aware that the patient data being submitted 
into Metrc through the API is accurate to properly capture patient sales and their respective limits. If 
a patient has been incorrectly entered or patient limits incorrectly deducted, Metrc has provided 
guidance per the MMCC on how to reconcile those sales. 

 
Greetings Metrc Users,  

The MMCC and Metrc would like to remind all licensees of the importance of correctly entering 
information for Items and Patient Identification Numbers in Metrc so that sales accurately affect monthly 
patient limits.  

This bulletin will provide reminders about and examples of proper THC Content protocol for items and 
patient sales, as well as corrective action steps if either has been identified as incorrect.  

If a licensee determines THC content has been incorrectly entered for an item or patient sale, they must 
follow the steps outlined in this bulletin to correct the error and ensure accurate reporting. 

Reminder on Items with THC Content  
Processors are required to enter the THC Content on all items that are being created within their facility, 
whereas cultivators must enter THC Content only if they are creating an item designated as Kief. When a 
processor creates an item in Metrc, they should be thinking about how that item will be sold at the 
dispensary level. For example, if a processor is making Pain Patches and shipping 5, 25, 50, and 100 packs 
of the same patch, then each of these packs will require a different item be created in Metrc.  

When a processor or cultivator creates any item with the category of Concentrate, Concentrate (Each), 
Infused Non-Edible, Infused Joint, or Kief, they will need to enter an initial THC Unit Content for that item. 
Note that when an item is initially created BEFORE testing has occurred, the licensee will provide an 
estimate in this area. Once the item has been tested, the licensee will return to the items list and update 
the THC Unit Content to reflect the lab verified THC content. At no point after the item has been edited 
to reflect the lab results should that item ever be edited again. The intent of requiring this careful 
workflow is to ensure that cultivators and processors understand that entering accurate THC Content is 
critical so that patient sales entered at the dispensary accurately affect patient purchase limits.  
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Variance Levels on Items with THC Content  
The State of Maryland has implemented a 10% variance level for THC Content. This variance level creates 
a threshold to facilitate the creation of items requiring Unit THC Content. Please note that by assigning a 
Unit THC Content, a licensee is establishing the upper limit, for example: if an item is being created with 
100 milligrams Unit THC Content, any lab results within 90-100 milligrams for that item would be valid 
within the variance level. If, however, a lab result on that item came back over 100 milligrams, regardless 
of how close it may have been, a new item would need to be created to account for the higher Unit THC 
Content.  

COMAR Dispensation Requirements 
 
Dispensary agents may only dispense medical cannabis to a registered Patient who has presented an 
MMCC Patient ID card or government-issued photo ID, or a  Caregivers who has presented an MMCC 
Caregiver ID card.  
 
Check in procedure: 
 
Dispensary agents must query the MMCC Registry to verify that: 
 

1. The Patient or Caregiver is currently registered (if a Caregiver is purchasing, also ensure that the 
Caregiver is assigned to the Patient in question) and 

2. The Patient has a current certification, and 
3. The Patient has not already been dispensed his/her limit of medical cannabis in the past 30 days. 

Dispensary agents should copy and paste the Patient ID number from the MMCC Patient Look Up site 
when entering it into a third party point of sale system or database. This will eliminate data entry errors. 
Metrc and Dispensary POS reconciliation: 
 
Dispensaries should always check to verify the information being sent through their POS system is correct 
in Metrc. There should be a daily reconciliation between Metrc and the POS system to ensure all sales 
have been pushed to Metrc in real time. If there is no Point of Sale system being used, all sales must be 
entered into Metrc at the time the sale occurs. 
 

Below are examples of incorrect information being entered for Patient 
Sales 

 
MMCC ID 
 

  
 
“MMCC ID” should not be entered within the patient field; only the numbers and letters following the 
colon ( : ) should be entered. 



Metrc Support Bulletin                                    
 
 

3 
 

Date 
 
 
 
 
 
 
 
A date should never be entered and submitted within the Patient field. 
 
Caregiver ID 
 
 
 
 
 
 
Caregiver ID card numbers need to be designated within the Caregiver field, never within the Patient field.  
 
The proper format for a Patient ID will always start with the letter “P”. Proper format for a Caregiver ID 
will always start with the letters “CG”.  
 
Examples of properly formatted Patient numbers: 
 
P01F-AB3D-003B-QX23 
P12M-09XJ-WGB1-YH4C 
P03F-N9UT-450P-RFDI 
 
Examples of properly formatted Caregiver numbers: 
 
CG7R-B90R-HCQ1-B91J 
CG3U-PAC8-NYB7-K81T 
CG09-HBQ1-R4T1-56DW 
 

• You should not be entering any letters, numbers, or symbols not contained within the Patient or 
Caregiver ID number.  

 
• A Patient or Caregiver ID number never contains the letter “O”. 

 
• The dashes between letter/number groups must always be included. 
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Steps for Licensee to Reconcile Patient Information 
 
If a dispensary discovers that an existing sales transaction was entered with an incorrect patient 
identification number, an agent of that dispensary should edit the Sales Receipt and notify the State. 
Please notify Fakiza Rahman, Director of Program Analytics and Quality Assurance at 
fakiza.rahman@maryland.gov; the email subject should read “Sales Receipt Edit: Incorrect Patient ID”. 
The dispensary shall maintain an audit trail and supporting documentation for all Sales Receipt edits to 
provide in the event a State inspector requests them.  The steps to locate the incorrect patient sale and 
make the edit is captured below.  

 
Step 1: Log into your Metrc account 
Step 2: Navigate to “Sales” on the navigation bar 
Step 3: Within the grid (as shown below), reference the Patient column (underlined in red below) to check 
for errors 

 
 
 
 
To help refine the search, utilize the three-dot menu icon to the right of the column (circled in red above) 
to sort and filter the Patient information using the functionality seen below. 

 
 
  
 
 
 
 
 
 
 
 
 
Step 4: Select the Receipt containing the incorrect patient information , and click the “Edit Receipts” 
button 
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Step 5: Make the necessary edits to the sales receipt, then select “Update Sales Receipts” button 
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Steps for Licensee to Reconcile Incorrect THC Content  
 
If a dispensary discovers that an existing sales transaction contains an error due to an item having been 
created with incorrect Unit THC Content information at  a cultivation or processor, an agent of that 
dispensary should follow the steps below to correct the Sales Receipt and notify the State. Please notify 
Fakiza Rahman, Director of Program Analytics and Quality Assurance at fakiza.rahman@maryland.gov;  
the email subject should read “Sales Receipt Edit: Incorrect THC”. The dispensary shall maintain an audit 
trail and supporting documentation for all Sales Receipt edits to provide in the event a State inspector 
requests them.  The steps to locate the incorrect patient sale and make the edit is captured below.  

Step 1: Verify that the processer or cultivator has edited their item to reflect the appropriate Unit THC 
content for the item that was sold. 
Step 2: Identify the sales receipt and package numbers. 
Step 3: Navigate to “Sales” on the navigation bar. 
Step 4: Within the grid (as shown below), reference the Receipt column (underlined in red below) and 
filter for the sales receipt number identified in Step 2. 
 
 

 
Step 5: Select the Receipt that needs to be corrected, and click the “Edit Receipts” button. 

 

Step 6: If the Receipt has only one package, the agent should select the “Clear” button to remove the 
previously entered sales data. If there are multiple packages on the Receipt, please refer to Step 10. 
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Step 7: The agent will be prompted to confirm that they are clearing the contents of the package and 
should select “Ok”. 

Step 8: Once the data is cleared from the sales receipt, the agent can use the magnifying glass to the right 
of the Package field to pull up all active packages, or type in unique package number to select it.  

 

Step 9: Select the package that was originally sold out of and enter the quantity and price for that sale 
again. The edit is now complete for sales receipts with only one package. 

Step 10: If the sales receipt that needs correction has multiple packages, then select the “Minus” button 
to remove the package containing the item for which incorrect Unit THC Content had been reported. 
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Step 11: Once the contents for the relevant package are cleared from the sales receipt, the agent should 
use the Plus button (circled in red below) to add the package back onto the sales receipt. 

 

Step 12: The agent should use the magnifying glass to the right of the Package field to pull up all active 
packages, or type in the unique package number to select it.  

Step 13: Select the package that was originally sold out of and enter the quantity and price for that sale 
again. 

 


