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Bulletin Number: MD_IB_0033 Distribution Date: 10/4/19 Effective Date: Ongoing 

Contact Point: Metrc® Support   Subject: Patient Lookup 

Reason: Metrc® and the MMCC is providing guidance on utilizing the patient lookup functionality of 
Metrc to verify patient numbers and limits. 

 
 
Greetings Metrc® Users, 

The MMCC has released the following statement regarding the Patient Registry System: 
 
RE: Patient Registry System outage 

MMCC staff is currently working to resolve technical issues causing MMCC Patient Registry 
downtime.  

MMCC has provided the following instructions for licensed dispensaries in order to ensure 
medical cannabis is available for qualifying patients. Please note that patient amount 
verification is still required during the registry downtime. MMCC Instructions for Licensed 
Dispensaries: 

Log into METRC 

• Enter patient ID number in patient search field (binoculars displayed) 
• After search, patient certified amount and amount available will display. 
• Confirm amount available  
• Make sale according to amount available 

 

This exception process will be in effective today October 4, 2019 until further notice is 
provided from the Commission. 

EXCEPTION CRITERIA: 

When a patient or caregiver presents to make a purchase today while our system is down, 
the dispensary may allow the patient or caregiver to make purchases under the following 
conditions. 

Patient or Caregiver must provide the following documents: 

a. Valid Government issued photo ID, or 

b. MMCC Patient or Caregiver Identification number 
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This Metrc bulletin is to provide further guidance on utilizing the Patient Lookup functionality in Metrc 
to verify patient standing, patient limits, and remaining amounts. 

 
Patient Lookup 

 
 
 
Step 1: Login to Metrc 
 
First the user should directly into Metrc using their industry login and password. 
 
Step 2: Access the Patient Lookup 
 
The user will click on the patient status lookup icon, the patient status lookup will be the magnifying 
glass in the top right-hand side of the toolbar.  
 

 
 

Step 3: Search for the Patient ID Number 
 
When selecting the magnifying glass, you will be prompted to a patient lookup that will be the same as 
the example below. Enter in the patient number into the lookup. 
 

 
 
Step 4: Verify Patient Status and Amount Available 
 
Once the user verifies the patient number “Reg. Status” is Active, the user will confirm that the patient’s 
Flower Available/THC Available. 
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Step 5: Make Sale According to Amount Available 
 
After verifying the patient status and amount available, the user will process the sale ensuring that the it 
is within the Flower/THC available for the patient. 
 

 

User Permissions 
 
If the magnifying glass button to reach the patient lookup is not available, it is a case where the user 
does not have the permissions necessary to utilize the functionality.  The employee will need to be 
granted the permission by the Metrc admin, or an employee who can edit employee permissions. The 
permission will be found within the Search Menu for Dispensaries only.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Please feel free to contact support at support@metrc.com or 877-566-6506 with any questions. 
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